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Internet as the Tool of Behavior
Therapy in Social Phobia:
A Case Report

Lt. Col. Pongsatorn Netrakom, M.D. *

Abstract

A 34-year-old married female patient was diagnosed social phobia, mainly
characterized by fear of speaking with any stranger. The patient was advised to use internet
as a tool of behavior therapy. After starting to use internet, she learned to talk and make
relationship in the cyberspace until she developed confidence to contact other people in the
real world. The therapeutic factors of internet were ability to make personal relationship,
ability to control speed of communication and no face-to-face induced anxiety. This was a
virtual-reality for the patients to practice desensitization. However, it deserves future studies
to determine the efficacy and the possible impddBsychiatr Assoc Thailand 2001; 46(1):
49-54.

Key words: Internet, behavior therapy, social phobia
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