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ABSTRACT

Objective : To assess the prevalence of burnout syndrome and related factors among residents
of Thammasat University Hospital.

Method: This was a cross-sectional descriptive study, which included all residents in
Thammasat University Hospital; from April to June 2020. Online questionnaire was used. The
questionnaire comprised of 4 parts: 1) demographic data 2) work-related questionnaire 3)
COVID-19 work-related questionnaire 4) Maslach burnout inventory (MBI) Thai version. Using
descriptive statistics to describe the demographic data, work-related, COVID-19 work-related
and burnout syndrome. The factors associated with burnout syndrome score were analyzed
by using multiple linear regression.

Result : Responses were obtained from 67 residents (response rate of 26.2%), They were
male 38 participants (56.7%). The average duty time was 84.9 hours/weeks. They reported
insufficient of sleep hours (59.7%) and used to thought of resign from training (58.2%).
Most of them used to work on COVID-19 related job. Residents have high level of emotional
exhaustion 50.7%, high level of depersonalization 38.8% and a low reduced personal
accomplishment 94.3%. Result of multiple linear regression analysis showed factors related
to emotional exhaustion were working hours, insufficient of sleep hours, insufficient of advisor
and used to thought of resign from training. Depersonalization was associate with insufficient
of advisor. For personal accomplishment, it related with conflict in workplace.

Conclusion : This study shows, the most of residents have high emotional exhaustion.
Many factors were related. Reduced or appropriate management of associated factors lead

to decreasing burnout syndrome.

Keywords : burnout, residents, COVID-19 out break
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- dayaildFlunsfiRaunaznstiesiunuaslugaeiis 3.08 2.50 1.23 0.224
N93¥11AT89 COVID-19 xliiieane
ﬂlﬁﬂ\ﬁ]‘ 10.59 2.57 4.11 0.000
aunsananmluyana (R=0.50, Adjust R2=0.43, F=7.33, n=67)
- maflypradlidninmidedadtoulaiiome 3.78 1.65 2.28 0.026*
- 81g -0.96 0.49 -1.95 0.056
- sztznafisznaueinunme -0.50 0.65 -0.78 0.481
- nenlfiReulpsieds 0.02 0.02 0.95 0.348
- szuduenansiiiuadasiunisineann 1.29 1.25 1.04 0.305
- fiffyyuanaduiugiuyanaluaniufilfimonu 3.23 1.74 1.86 0.069
- wnedanuAnateenannsiuunnelszanting 0.97 1.405 0.70 0.489
- adaRmzameuwmilunsfiRewiiieadesiu 1.30 1.35 0.96 0.340
COoVID-19 lxiierne
ﬁ’]ﬂ\‘l‘ﬁ' 32.96 13.15 2.51 0.015
ﬁ”wmmmmwdm?qdfmqﬂm (R=0.17, Adjust R2=0.14, F=4.44, n=67)
- miﬁﬁtymmmﬁmﬁuﬁ'ﬁuqﬂm”l,ummuﬁﬂﬁu”ﬁmu 7.00 2.49 2.81 0.007*
- melfeinen -0.01 0.00 -1.31 0.195
- mmﬂﬁﬂamu‘imma?ﬁ'ﬂ 0.05 0.03 1.67 0.099
AAsii 9.34 254 3.67 0.00

Coef. = coefficients, Std. Err. = Standard error
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