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ABSTRACT

Background : Dissociative amnesia falls under the umbrella of psychiatric dissociative
disorders, whose important symptom is the inability to recall important autobiographic
information, usually of a traumatic or stressful nature, that is inconsistent with ordinary
forgetting but is often consistent with localized or selective amnesia for a specific event
or events, or generalized amnesia for identity and life history.

Objective : To illustrate case report presented the history, physical and mental status
examination, psychological testing and treatment.

Results : A 16-year-old female patient with diagnosis of dissociative amnesia. She had
only retrograde amnesia. Psychological measure was performed by patient with active
symptoms, provided a better understanding of the internal state of mind. Pharmaco- and

psychotherapy were given to improve symptoms of amnesia and resume her identity.
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