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Job Burnout and Related Factors among
Residents of King Chulalongkorn Memorial
Hospital

Saran Srikam M.D.*, Wiroj Jiamjarasrangsi M.D.*, Decha Lalitanantpong M.D.**

ABSTRACT

Objective : To examine the level of job burnout and related factors among residents of
King Chulalongkorn Memorial Hospital.

Method : A cross-sectional descriptive study, included all residents of King Chulalongkorn
Memorial Hospital. Demographic, work-related questionnaire and the Maslach burnout
inventory (MBI)-Thai version were sent to all residents. Multiple Logistic regression
analysis was performed to analyze the influence of various factors on high burnout of
each burnout dimensions.

Result : The result showed that residents described low level of burnout in each dimension
(38.8% in emotional exhaustion, 52.8% in depersonalization, and 40.0% in reduced
personal accomplishment). Average scores of emotional exhaustion, depersonalization,
and personal accomplishment were 22.28, 6.04, and 34.43 respectively. 5.63% of
residents experienced high level of burnout in all dimensions. Result of multiple logistic
regression analysis showed factors related to burnout were medium/high family burden,
first year in residency training, major wards, feeling of too little/too much paperwork,
insufficient sleeping hours, job dissatisfaction, idea of resignation from residency
training and on duty hours.

Conclusion : This study shows moderate and high level of emotional exhaustion in
majority of residents. Many factors are related to high burnout in each dimension.

Improvement of these factors may prevent residents from job burnout.

Keywords : Job burnout, Resident, Thai
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