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Study of Changes in Medical Students’ Empathy
to Patients Before and After the First

Clinical Year in Ramathibodi Hospital

Umporn Rojanasakul M.D.*, Karn Jumroonrojana M.D.*,

Ratana Saipanish M.D.*

ABSTRACT

Objectives : To study changes in medical students’ empathy to patients before and
following first clinical year and to study factors affecting level of empathy

Method : Descriptive prospective study was conducted in 155 forth year medical
students at the Faculty of Medicine, Ramathibodi Hospital, Mahidol University. The
instruments were composed of empathy measurement and questionnaires about other
factors. Comparing empathy scores before and following first clinical year was performed
using paired t-test and comparing empathy scores and other factors by using t-test.
Results : Mean empathy scores of students declined from 110.12+10.983 in the preclinical
year to 108.50+11.493 in the clinical year but this decline was not statistically significant.
Woman scored higher than man. Medical students who had higher empathy scores
had lower grade point average in preclinical year, more leisure time, no depression and
better quality of life in overall, physical domain and social relationship. Medical students
who had lower scores had higher grade point average, less leisure time, depression
and poorer quality of life. Other studying factors were not related to empathy scores.
Conclusion : Clinical year medical students’ empathy to patient trended to decline from
the preclinical year but the trend was not significant. Factors affecting level of empathy
were gender, grade point average in preclinical year, having leisure time, depression,

qulity of life in overall, physical domain, and social relationship.

Keywords : empathy, medical students, clinical year
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