
49
J Psychiatr Assoc Thailand

Vol. 46 No. 1  January - March  2001

Õ‘π‡∑Õ√Ï‡πÁµ‡§√◊ËÕß¡◊Õ™Ë«¬°“√∑”
æƒµ‘°√√¡∫”∫—¥ „πºÈŸªË«¬‚√§°≈—«
 —ß§¡: √“¬ß“πºÈŸªË«¬

æ.∑. æß»∏√ ‡πµ√“§¡ æ.∫.*

* °Õß®‘µ‡«™·≈–ª√– “∑«‘∑¬“ ‚√ßæ¬“∫“≈ æ√–¡ß°ÿØ‡°≈È“ 315 ∂ππ√“™«‘∂’ ‡¢µ√“™‡∑«’ °√ÿß‡∑æ¡À“π§√
10400. Email: pongsato@health.moph.go.th

∫∑§—¥¬ËÕ
ºŸÈªË«¬À≠‘ß‰∑¬§ŸË Õ“¬ÿ 34 ª’ ªË«¬‡ªÁπ‚√§ social phobia ¡’Õ“°“√°≈—«°“√æ∫ æŸ¥§ÿ¬°—∫

§π·ª≈°ÀπÈ“ ‡¡◊ËÕπ”Õ‘π‡∑Õ√Ï‡πÁµ¡“„™È‡ªÁπ‡§√◊ËÕß¡◊Õ™Ë«¬°“√∑”æƒµ‘°√√¡∫”∫—¥ ºŸÈªË«¬
 “¡“√∂‡√’¬π√ŸÈ æŸ¥§ÿ¬  √È“ß§«“¡ —¡æ—π∏Ï∑“ßÕ‘π‡∑Õ√Ï‡πÁµ‰¥È ‡¡◊ËÕºŸÈªË«¬¡—Ëπ„®¡“°¢÷Èπ°Á “¡“√∂
π”¡“ª√—∫„™È„π°“√ √È“ß —¡æ—π∏¿“æ°—∫∫ÿ§§≈Õ◊Ëπ„π™’«‘µ®√‘ß‰¥È ‚¥¬∑’Ëª—®®—¬∑’Ë¡’º≈∑”„ÀÈ
 “¡“√∂„™ÈÕ‘π‡∑Õ√Ï‡πÁµ‡ªÁπ‡§√◊ ËÕß¡◊Õ„π°“√∑”æƒµ‘°√√¡∫”∫—¥‰¥È§◊Õ “¡“√∂ √È“ß§«“¡
 —¡æ—π∏Ï√–À«Ë“ß∫ÿ§§≈ §«∫§ÿ¡§«“¡µÈÕß°“√„π°“√ ◊ËÕ “√‰¥È  “¡“√∂≈¥§«“¡°—ß«≈‡π◊ËÕß®“°
°“√‡º™‘≠ÀπÈ“‰¥È ®÷ß‡ªÁπ°“√®”≈Õß ∂“π°“√≥Ï®√‘ß (virtual-reality) „ÀÈºŸÈªË«¬‰¥ÈΩ÷°Ωπ ·µËÕ¬Ë“ß‰√
°Áµ“¡§ßµÈÕß°“√°“√»÷°…“‡æ‘Ë¡‡µ‘¡∂÷ßª√– ‘∑∏‘¿“æ„π°“√√—°…“·≈–º≈°√–∑∫„π¥È“πµË“ßÊ  µËÕ‰ª

«“√ “√ ¡“§¡®‘µ·æ∑¬Ï·ÀËßª√–‡∑»‰∑¬ 2544; 46(1): 49-54.

§” ”§—≠  Õ‘π‡∑Õ√Ï‡πÁµ æƒµ‘°√√¡∫”∫—¥, social phobia

Social phobia ‡ªÁπ°≈ÿË¡Õ“°“√¢Õß anxiety
disorder µ“¡ DSM-IV ®–æ∫Õÿ∫—µ‘°“√≥Ï√ÈÕ¬≈– 3
·≈–æ∫„π‡æ»À≠‘ß¡“°°«Ë“‡æ»™“¬„πÕ—µ√“ Ë«π
2:11 Õ“°“√∑’Ëæ∫‰¥È∫ËÕ¬∑’Ë ÿ¥§◊Õ °≈—«°“√æŸ¥„π∑’Ë
 “∏“√≥–æ∫√ÈÕ¬≈– 30-89 √Õß≈ß¡“§◊Õ°≈—«°“√æ∫
ª–æŸ¥§ÿ¬°—∫§π·ª≈°ÀπÈ“æ∫√ÈÕ¬≈– 471,2 ·≈–¡’
§«“¡º‘¥ª°µ‘∑“ß®‘µÕ◊Ëπ√Ë«¡ Ÿß∂÷ß√ÈÕ¬≈– 92 ∑’Ëæ∫‰¥È
∫ËÕ¬§◊Õ‚√§´÷¡‡»√È“·≈–‚√§·æπ‘°3 ∑”„ÀÈ‡ ’¬ÀπÈ“∑’Ë
°“√∑”ß“π„π¥È“πµË“ßÊ ·¬°µ—«‡Õß®“° —ß§¡·≈–Õ“®
¡’§«“¡§‘¥¶Ë“µ—«µ“¬4 °“√∫”∫—¥√—°…“µÈÕß„™È¬“·≈–

®‘µ∫”∫—¥√Ë«¡°—π °“√∑”®‘µ∫”∫—¥∑’ Ë‰¥Èº≈ §◊Õ
æƒµ‘°√√¡∫”∫—¥ (behavior therapy) ·≈– cognitive
therapy5 ¡’√“¬ß“π«Ë“°“√∑”æƒµ‘°√√¡∫”∫—¥®–™Ë«¬
∑”„ÀÈÕ—µ√“°“√‡ªÁπ´È”µË”°«Ë“°“√„™È¬“6

Õ‘π‡∑Õ√Ï‡πÁµ‡ªÁπ‡∑§‚π‚≈¬’°“√ ◊ËÕ “√∑“ßÀπ÷Ëß
∑’Ë¡’°“√„™ÈÕ¬Ë“ß·æ√ËÀ≈“¬ ‚¥¬√–¬–·√°¡—°®–„™È„π«ß
°“√»÷°…“·≈–∏ÿ√°‘® ª—®®ÿ∫—π¡’„™ÈÕ¬Ë“ß°«È“ß¢«“ß√«¡
∂÷ßª√–™“™π∑—Ë«‰ª «ß°“√·æ∑¬Ï‰¥Èπ”Õ‘π‡∑Õ√Ï‡πÁµ
¡“„™Èª√–‚¬™πÏ„π¥È“π°“√µ‘¥µËÕ√–À«Ë“ß ·æ∑¬Ï°—∫
‚√ßæ¬“∫“≈ °“√„ÀÈ§”ª√÷°…“√–À«Ë“ß·æ∑¬Ï °“√„ÀÈ
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Õ‘π‡∑Õ√Ï‡πÁµ‡§√◊ËÕß¡◊Õ™Ë«¬°“√∑”æƒµ‘°√√¡∫”∫—¥
æ.∑.æß»∏√ ‡πµ√“§¡

¢ÈÕ¡Ÿ≈∑“ß°“√·æ∑¬Ï·°ËºŸ ÈªË«¬·≈–ºŸÈ π„®∑—Ë«‰ª7

 Ë«π°“√π”¡“„™Èª√–‚¬™πÏ‡æ◊ ËÕ°“√√—°…“¬—ß¡’¢’¥
®”°—¥  ”À√—∫«ß°“√®‘µ‡«™„πµË“ßª√–‡∑»¡’°“√π”
Õ‘π‡∑Õ√Ï‡πÁµ¡“„™È‡æ◊ËÕ°“√√—°…“§◊Õ°“√∑”®‘µ∫”∫—¥
‚¥¬ºË“π∑“ßÕ‘π‡∑Õ√Ï‡πÁµ8 ·µËÕ¬Ë“ß‰√°Áµ“¡¬—ß¡’
§«“¡‡ÀÁπ‰¡Ëµ√ß°—πÕ¬ŸË„π·ßË§«“¡‡ªÁπ Ë«πµ—« §«“¡
ª≈Õ¥¿—¬¢Õß¢ÈÕ¡Ÿ≈ ª√– ‘∑∏‘¿“æ¢Õß°“√√—°…“·≈–
®√√¬“·æ∑¬Ï9-11 ∫∑§«“¡π’ È√“¬ß“πºŸ ÈªË«¬∑’ Ëπ”
Õ‘π‡∑Õ√Ï‡πÁµ¡“„™È‡ªÁπ‡§√◊ ËÕß¡◊Õ„π°“√™Ë«¬∑”
æƒµ‘°√√¡∫”∫—¥‡æ◊ËÕ√—°…“‚√§ social phobia

√“¬ß“πºŸÈªË«¬
ºŸÈªË«¬À≠‘ß‰∑¬§ŸË Õ“¬ÿ 34 ª’ Õ“™’æ·¡Ë∫È“π ¡“

‚√ßæ¬“∫“≈¥È«¬Õ“°“√‰¡Ë°≈È“ ∫µ“§π ‡«≈“ π∑π“
°—∫‡æ◊ËÕπ “¡’ §π·ª≈°ÀπÈ“ µ“¡ß“π‡≈’È¬ßÀ√◊Õ π“¡
°Õ≈Ïø ®–¡’Õ“°“√°≈—« °—ß«≈ „® —Ëπ √ŸÈ ÷°‡À¡◊Õπ®–
§«∫§ÿ¡µ—«‡Õß‰¡Ë‰¥È ∑”„ÀÈ‰¡ËÕ¬“°ÕÕ°‰ª‰Àπ ‰¡Ë
Õ¬“°‰ªß“π‡≈’È¬ß ®–ÕÕ°‰ª´◊ÈÕ¢Õß‡©æ“–«—πÀ¬ÿ¥∑’Ë
 “¡’ “¡“√∂æ“‰ª‰¥È ∂È“‡æ◊ËÕπ‚∑√¡“™«πÕÕ°‰ª
∏ÿ√–°ÁµÈÕß¡“√—∫∑’Ë∫È“π ‡ªÁπ¡“π“π 5 ª’ Õ“°“√ §ËÕ¬Ê
¡“°¢÷Èπ ‡¡◊ËÕ 3 ª’°ËÕπ‡§¬ª√÷°…“®‘µ·æ∑¬Ï ·µËºŸÈªË«¬
‰¡ËÕ¬“°°‘π¬“‡≈¬‰¡Ë‰¥È‰ª√—°…“µËÕºŸÈªË«¬¡’§«“¡
√ŸÈ ÷°‡∫◊ËÕµ—«‡Õß·µË‰¡Ë∂÷ß°—∫¡’Õ“°“√´÷¡‡»√È“∑ÈÕ·∑È
‰¡Ë‡§¬¡’Õ“°“√·πËπÀ“¬„®‰¡ËÕÕ° √ŸÈ ÷°‡À¡◊Õπ®–
µ“¬·∫∫∑—π∑’∑—π„¥‚¥¬‰¡Ë¡’‡Àµÿ°√–µÿÈπ ∑’Ë¡“æ∫
®‘µ·æ∑¬Ï§√—Èßπ’È‡æ√“–√ŸÈ«Ë“Õ“°“√∑’Ëµ—«‡Õß°≈—« ‡ªÁπ
§«“¡°≈—«∑’Ë¡“°‡°‘π·≈–º‘¥ª°µ‘µÈÕß°“√°“√∫”∫—¥
√«¡∑— Èß√Ÿ È  ÷° ß “√≈Ÿ°∑’ Ë‰¡Ë§ËÕ¬‰¥ÈÕÕ°πÕ°∫È“π
‡æ√“–µ—«ºŸ ÈªË«¬‰¡ËÕ¬“°ÕÕ°‰ª‰Àπ ·µËÕ¬Ë“ß‰√
°Áµ“¡ºŸÈªË«¬ªØ‘‡ ∏°“√„™È¬“„π°“√∫”∫—¥

ºŸÈªË«¬‡§¬∑”ß“π‡ªÁπæπ—°ß“π∫√‘°“√∫π‡§√◊ËÕß
∫‘π ‰¥È≈“ÕÕ°¡“·≈È« 6 ª’ ™Ë«ß∑”ß“πµÈÕß°‘π¬“
temazepam ‡ªÁπª√–®” ª—®®ÿ∫—π‡≈‘°¡“‰¥È 5 ª’·≈È«
ªØ‘‡ ∏‚√§ª√–®”µ—« ªØ‘‡ ∏°“√¥◊Ë¡ ÿ√“  Ÿ∫∫ÿÀ√’Ë
·≈–°“√„™È “√‡ æ¬Ïµ‘¥ ∫ÿ§≈‘°¿“æ°ËÕπªË«¬‡ªÁπ§π

∑’Ë°—ß«≈„π∑ÿ°Ê ‡√◊ËÕß
ª—®®ÿ∫—πÕ¬ŸË°—∫ “¡’Õ“¬ÿ 54 ª’ ¡’∫ÿµ√ 1 §π Õ“¬ÿ

1 ª’§√÷Ëß

°“√«‘π‘®©—¬  social phobia

°“√√—°…“ behavioral therapy, systemic
desensitization ‚¥¬

1. „ÀÈΩ÷°°“√ºËÕπ§≈“¬(physical relaxation)
2. „ÀÈΩ÷°‡¢È“ —ß§¡Õ¬Ë“ß§ËÕ¬‡ªÁπ§ËÕ¬‰ª (es-

tablishing an anxiety hierarchy)
3. ‡¡◊ËÕ¡’§«“¡°≈—«‡°‘¥¢÷Èπ„ÀÈæ¬“¬“¡ºËÕπ§≈“¬

(counter-conditioning relaxation)
°“√µ‘¥µ“¡°“√√—°…“‚¥¬∑’ËºŸÈªË«¬¡“æ∫·æ∑¬Ï:
4  —ª¥“ÀÏ: ºŸÈªË«¬¬—ß‰¡Ë‰¥È∑”Õ–‰√ ‰¡Ë°≈È“

ÕÕ°‰ª‰Àπ Õ“°“√¬—ß§ß‡¥‘¡ ·æ∑¬Ï‰¥È·π–π”„ÀÈ
ºŸÈªË«¬‡√’¬π°“√„™ÈÕ‘π‡∑Õ√Ï‡πÁµ

6  —ª¥“ÀÏ: ºŸÈªË«¬ÕÕ°‰ª‡√’¬π°“√„™ÈÕ‘π‡∑Õ√Ï-
‡πÁµ∑’Ë√È“π§Õ¡æ‘«‡µÕ√Ï„°≈È∫È“π «—π≈–Àπ÷Ëß™—Ë«‚¡ß
¬—ß§ß‰¡Ë°≈È“ÕÕ°ß“π ºŸ Èª Ë«¬‰¥È™«π “¡’‰ª´◊ ÈÕ
§Õ¡æ‘«‡µÕ√Ï ´÷Ëß “¡’ π—∫ πÿπ·≈–„ÀÈ°”≈—ß„®

8  —ª¥“ÀÏ: ºŸÈªË«¬‡√‘Ë¡„™ÈÕ‘π‡∑Õ√Ï‡πÁµ √ŸÈ ÷°«Ë“
‰¥È —¡º— °—∫‚≈°¿“¬πÕ°¡“°¢÷Èπ‚¥¬°“√∑ËÕß web site,
¡’°“√µ‘¥µËÕ°—∫§π∑’Ë§ÿÈπ‡§¬‚¥¬„™È email ºŸÈªË«¬®–
„™È‡«≈“°—∫Õ‘π‡µÕ√Ï‡πÁµ‡©≈’Ë¬ 5 «—πµËÕ —ª¥“ÀÏ π“π
§√—Èß≈–ª√–¡“≥ 2 ™—Ë«‚¡ß

12  —ª¥“ÀÏ: ºŸÈªË«¬‡√‘Ë¡¡’°“√µ‘¥µËÕ°—∫§π∑’Ë‰¡Ë
§ÿÈπ‡§¬∑“ß email ‚¥¬‡æ◊ËÕπ·π–π” ‡¢È“‰ª π∑π“„π
chat room „π√–¬–·√°√ŸÈ ÷°°—ß«≈∫È“ß ‡«≈“‰¡Ë ∫“¬
„®®–À¬ÿ¥°“√ π∑π“À√◊Õ‡ª≈’ Ë¬π§π∑’Ë®– π∑π“
¥È«¬ ‡¡◊ËÕ„™È‰ª —°√–¬–Àπ÷ËßºŸÈªË«¬√ŸÈ ÷°«Ë“µπ‡Õß°≈È“
¡“°¢÷Èπ ¡—Ëπ„®¡“°¢÷Èπ„π°“√µ‘¥µËÕ°—∫ºŸÈÕ◊Ëπ∑“ß email
·≈– chat room, ºŸÈªË«¬®–„™È‡«≈“°—∫Õ‘π‡∑Õ√Ï‡πÁµ
¡“°¢÷Èπ§√—Èß≈–ª√–¡“≥ 2-3 ™—Ë«‚¡ß ‡©≈’Ë¬ 5 «—πµËÕ
 —ª¥“ÀÏ ·æ∑¬Ï‰¥È·π–π”„ÀÈ‡√‘Ë¡ÕÕ°ß“πæ∫ºŸÈ§π
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16  —ª¥“ÀÏ: ºŸÈªË«¬‡√‘Ë¡ÕÕ°ß“π —ß§¡°—∫ “¡’
‰¥È √ŸÈ ÷°¡—Ëπ„®„π°“√ π∑π“°—∫§π∑’Ë‰¡Ë§ÿÈπ‡§¬ √ŸÈ ÷°
«Ë“¡’À—«¢ÈÕ„π°“√ π∑π“ ‰¡Ë¡’Õ“°“√°—ß«≈ „® —Ëπ
À√◊Õ°≈—« ¡’Õ“√¡≥Ï·®Ë¡„  ¡’Õ–‰√∑”¡“°¢÷Èπ √ŸÈ ÷°«Ë“
‚≈°Õ¬ŸË„π¡◊Õ √–¬–‡«≈“∑’Ë„™Èß“πÕ‘π‡∑Õ√Ï‡πÁµ‡∑Ë“‡¥‘¡

20  —ª¥“ÀÏ: ºŸÈªË«¬ “¡“√∂‰ª‰Àπ‰¥È§π‡¥’¬«
‰¡Ë¡’Õ“°“√°≈—«°“√ π∑π“°—∫§π·ª≈°ÀπÈ“ ·æ∑¬Ï
®÷ßÀ¬ÿ¥°“√√—°…“

«‘®“√≥Ï
ºŸÈªË«¬√“¬π’ÈªË«¬‡ªÁπ social phobia ∑’Ë¡’Õ“°“√

„π≈—°…≥–°≈—«°“√æ∫ æŸ¥§ÿ¬°—∫§π·ª≈°ÀπÈ“ ·≈–
ºŸÈªË«¬ªØ‘‡ ∏°“√√—°…“‚¥¬°“√„™È¬“ ‡¡◊ËÕ„ÀÈºŸÈªË«¬∑”
æƒµ‘°√√¡∫”∫—¥ ‚¥¬„ÀÈ§ËÕ¬Ê ÕÕ°‰ª‡¢È“ —ß§¡ „π
√–¬–·√°ºŸÈªË«¬∑”‰¡Ë‰¥È‡π◊ËÕß®“°µÈÕßµËÕ ŸÈ°—∫Õ“°“√
°≈—«¢Õßµπ‡Õß ®÷ß‡ªÁπ°“√¬“°∑’Ë®–∫—ß§—∫µ—«‡Õß
„ÀÈ∑”æƒµ‘°√√¡∫”∫—¥∑’ Ë°”Àπ¥„ÀÈ  ·µË‡¡◊ ËÕπ”
Õ‘π‡∑Õ√Ï‡πÁµ ÷́Ëß‡ªÁπ‡ ¡◊Õπ‚≈°®”≈Õß (Virtual world)
¡“„™È‡ªÁπ‡§√◊ËÕß¡◊Õ™Ë«¬°“√∑”æƒµ‘°√√¡∫”∫—¥ æ∫
«Ë“ºŸÈªË«¬ “¡“√∂Ω÷°∑’Ë®–æ∫ æŸ¥§ÿ¬°—∫§π·ª≈°ÀπÈ“
„π‚≈°®”≈Õß‰¥È ‡¡◊ËÕºŸÈªË«¬‡°‘¥§«“¡¡—Ëπ„®°Á “¡“√∂
π”¡“ª√—∫„™È„π°“√ √È“ß —¡æ—π∏¿“æ°—∫∫ÿ§§≈Õ◊Ëπ
„π™’«‘µ®√‘ß‰¥È ·µËÕ¬Ë“ß‰√°Áµ“¡ §«“¡‡¢È“„®·≈–°“√
„ÀÈ°”≈—ß„®¢Õß “¡’ §«“¡µ—Èß„®¢ÕßºŸÈªË«¬ ¡’º≈Õ¬Ë“ß
¡“°µËÕ§«“¡ ”‡√Á®„π°“√√—°…“

Õ‘π‡∑Õ√Ï‡πÁµÀ√◊Õ cyberspace ‡ªÁπ‡ ¡◊Õπ‚≈°
®”≈Õß∑’Ë¡’°“√µ‘¥µËÕ ◊ËÕ “√∂÷ß°—π‰¥È ‚¥¬∑”‰¥ÈÀ≈“¬
√Ÿª·∫∫ ‰¥È·°Ë personal web pages ‡ªÁπ°“√ ◊ËÕ “√
∑“ß‡¥’¬«§◊Õ„ÀÈ¢ÈÕ¡Ÿ≈ Ë«π∫ÿ§§≈ ∑”„ÀÈºŸÈÕ◊ËπÕ¬“°∑”
§«“¡√ŸÈ®—°  Ë«π°“√ ◊ËÕ “√·∫∫ 2 ∑“ß∑”‚¥¬„™È
email, chat room, ·≈– chat program ‡™Ëπ ICQ, Pirch
‡¡◊ËÕ¡’°“√µ‘¥µËÕ ◊ËÕ “√°—π∑”„ÀÈ‡°‘¥§«“¡ —¡æ—π∏Ï
∑’Ë‡°‘¥¢÷Èπ„π√–À«Ë“ß∫ÿ§§≈∑’Ë„™ÈÕ‘π‡∑Õ√Ï‡πÁµ ·≈–‡°‘¥
‡ªÁπ —ß§¡„πÕ‘π‡∑Õ√Ï‡πÁµ¢÷Èπ (cyberspace relation-
ship in virtual community) §«“¡ —¡æ—π∏Ï∑’Ë‡°‘¥¢÷Èπ

„πÕ‘π‡∑Õ√Ï‡πÁµ‡ªÁπº≈®“°°“√ ◊ËÕ “√‚¥¬Õ“»—¬¿“…“
‡¢’¬π‡ªÁπ ”§—≠ √Ÿª·∫∫°“√‡¢’¬π °“√„™È∂ÈÕ¬§”
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Abstract
A 34-year-old married female patient was diagnosed social phobia, mainly

characterized by fear of speaking with any stranger. The patient was advised to use internet

as a tool of behavior therapy. After starting to use internet, she learned to talk and make

relationship in the cyberspace until she developed confidence to contact other people in the

real world. The therapeutic factors of internet were ability to make personal relationship,

ability to control speed of communication and no face-to-face induced anxiety. This was a

virtual-reality for the patients to practice desensitization. However, it deserves future studies

to determine the efficacy and the possible impacts. J Psychiatr Assoc Thailand 2001; 46(1):

49-54.
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